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Troubleshooting Guide: 
 

PLUMBING 
 
WATER HEATER LEAK: 

   ☐ Where is it leaking from (top/bottom?) 

   ☐ Is it leaking from the valve/pipe? 

   ☐ Are you able to shut off the water? 

   ☐ Natural Gas, Propane, Electric or Oil? 

   ☐ Indirect?  :  Indirect is hooked up to boiler, no vents or lines running to it. 

   ☐ How old is the water heater? 

 
NO HOT WATER: 

   ☐ Age and type of water heater (We DO NOT repair Whirlpool, ONLY Replace them.) 

   ☐ If electric – have you checked the breaker? 

   ☐ If gas – is the pilot light on?  /  PROPANE – Do you have propane? 

 

 

Water Heaters: 

 
 

 

Gas 
 

Electric 

  
 

 

Natural Gas LP (Propane) 
 

Size 

 
 

 

Venting 
 

 

  
 

 

Natural Vent 
(Just a straight pipe coming out.) 

Power Vent 
(Looks like a motor on top of unit.) 

 
 

 
 

 

Size 
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DRAIN LINE BACKUP:  

  ☐ Do you have a septic system or city sewer?  

- If Septic “Has it been pumped in that last 1-3 years?” 

  ☐ Is the back-up starting at the drain closest to the washing machine / in basement?  

(Where it dumps into the main line.) 

  ☐ Is it mainline or secondary?  

  ☐ What occurred to let you know there was an issue? 

  ☐ How long has this been happening? 

  ☐ Have you been told you have any issues with your sewer drain? 

  ☐ Is it a slow drain or is it completely clogged? 

  ☐ What do you see/hear when water is going down? 

  ☐ Have you looked at any drains on another floor? 

  ☐ What exactly are you seeing signs of? 

  ☐ What specific fixtures are having an issue? 

  ☐ How many levels have a sink/shower/toilet/tub? 

  ☐ Is there a problem with the lowest fixture in your home whenever you use one in the rest of 

your home? 

  ☐ Can you tell me what is affected by the stoppage? 

  ☐ Do you see any type of waste coming up outside your home? 

 
WATER LINES: 

  ☐ Low pressure – do you have city or well water? 

  ☐ Well pump: is the pump submersible (more than 25 feet underground)? If so, we do not 

service. 

  ☐ Are both the cold and hot water lines affected? 

  ☐ Is it confined to one area? 

  ☐ Has anything flooded? 

 
LEAKS: 

  ☐ Where do you see the leak? 

  ☐ Is it a slow drip or is it pouring down? 

  ☐ Ceiling leak – what is immediately above the leak? 

  ☐ When you see it, what exactly is happening? 

  ☐ Do you know where the main shut off is? 

 
SUMP PUMP: 

  ☐ How old is the pump? 

  ☐ Have you checked the breaker? 

  ☐ Have you had any previous issues?  

  ☐ Is anything else in your home not working? 

  ☐ Is it on its own breaker? 

  ☐ What kind of outlet is it plugged into? Describe it to me. 

  ☐ Is there anything else plugged into that outlet? 

  ☐ Is it plugged into an extension cord? 
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HVAC 
 
NO HEAT: 

  ☐ Type of heating system: 

 Gas/Electric/Oil?  
(Nat Gas or Propane? – Propane, we require 20% in tank.)  
(Oil – We require ¼ of a tank.) 

 Furnace or Boiler? 

 Forced air/radiators/baseboard? 

  ☐ Age of unit 

 

NO HEAT TROUBLESHOOT 
 
 

1. FUEL – IF the unit burns LP OR Oil, ask “How much fuel do you currently have in the 

tank?” – If it’s LP they need to have at least 20%, it it’s Oil they need to have more 

than ¼ tank.  

Why? ….. 

Below 20% LP gas pressures can fluctuate too much to get proper consistent pressures 

to the unit. 

Below ¼ tank of oil will cause sediment from the oil to find its way into the fuel line 

and clog the nozzle and filter. 

          ☐ Thermostat – make sure it’s in “Heat” position 

       ☐ Thermostat – make sure the temperature setting is HIGHER than current indoor                      

temperature showing on the T-stat. 

       ☐ Make sure there is POWER to the unit; Turn the fan to the “On” position on the T-

stat. IF the fan comes on you know you have power to the unit. (Excludes boilers, NO 

FAN.) 

       ☐ If there is no power to the unit, check the breaker in the panel box. 

       ☐ If the breaker is on check the Emergency shut off switch. This is a RED switch that is 

usually located next to the unit or at the top of the basement steps.  

       ☐ Check the filter for excess build up that could be restricting air flow and causing the 

system to overheat and shut itself off. (Excludes boiler, NO Air) 

       ☐ Check the return air grilles to make sure there isn’t something blocking any of them. 

Wrapping paper, furniture recently rearranged, decorations, etc. (Excludes Boiler, NO 

Air) 
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NO AC: 

  ☐ How old is the unit? 

  ☐ Is air coming out of the vents? 

  ☐ Is the air warm? 

  ☐ Is the outside unit’s fan running? 

 

NO COOLING TROUBLESHOOT 

 

☐ Check to make sure that your thermostat is set to the “cool” position.  

☐ Be sure that you have changed your filter in the system recently.  
 

☐ Check all return air grilles to make sure they are not blocked by furniture. 

 

ELECTRIC 

 
PARTIAL POWER: 

  ☐ Did anything happen to cause the outage? 

  ☐ Is it just outlets/lights or both? 

  ☐ Did you call your local power company? 

  ☐ What rooms are affected? 

  ☐ What specifically isn’t working? 

  ☐ Have you had this issue before? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


